
Looking to go Luxury?  Consider an all-in association policy 
 
As condominium building owners try to distinguish themselves from the 
crowd, it quickly becomes apparent that lots of complexes offer gyms, pools, 
covered parking, and other amenities. 
 

 

One way to differentiate your complex is by offering protection for the value of luxury upgrades your 
unit owners make to their condos. Most condominium associations cover units under a “bare walls” 
policy—a basic insurance plan that insures the complex’s common areas, the roof, floors, and 
elevators, along with individual units’ walls and maybe built-in appliances, ceilings and floors, but 
usually not any customized improvements. 
  
Luxury condo owners often make expensive upgrades, which in most cases they must then insure 
through a personal insurance policy. Those betterments could include high-end appliances, 
customized cabinets, top-of-the-line hardwood flooring, high-value lighting, and luxury bathrooms. 
None of that is typically insured under a standard condominium association business owner’s policy. 
  
Consider going all out with an all-in policy 
  
An association policy can be written to include coverage for improvements made by unit owners. 
That typically allows the unit owner to save on his or her personal condo insurance, since the value 
of those property upgrades—even if expensive—are covered by the association’s policy. Offering 
such “all-in” insurance can be an indicator that your condo complex is more attuned to the lifestyle 
and living preferences of upscale residents, and it can be part of an overall luxury suite of value-
added services you provide to attract higher-end residents. 
  
An all-in clause is usually an endorsement, or addition, to your association insurance  policy. Your 
insurance contract should be written to reflect your condo association’s bylaws and should be 
consistent with all condo documents. 
  
If you haven’t previously offered coverage for the value of unit owner betterments, you will need to 
make sure your marketing and condo documents reflect the policy upgrade. 
  
All-in policies typically come with a deductible that prevents large insurer payouts over time for so-
called “nuisance” claims—those that are of lower value and happen often. Condo by-laws may be 
written to assign duty for that deductible to an at-fault party, especially in the case of a resident’s 
negligence or if all the damage from an event is contained within one unit. Your insurance agent will 
work with you to determine the breadth of coverage you want and the deductible your association 
feels is appropriate. 
  
If you are considering attractive value-added services for your residential condo building or are 
breaking into the luxury residential market, an all-in insurance endorsement to your association 
insurance policy may be a good fit. 
  
Share your questions, comments, and feedback here. 
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